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ABOUT THE AUTHOR 
Shari Harley is founder and President of Candid Culture, an 

international training and consulting firm that is bringing candor back 

to the workplace, making it safe to tell the truth at work. Shari is 

known globally as an engaging, funny, content-rich business speaker 

and author. Before launching her business Shari led leadership 

development training for OppenheimerFunds, conducted customer 

service training for American Century Investments, and facilitated and 

sold programs for Dale Carnegie Training. She holds an MA in 

Communication and the Certified Speaking Professional Designation 

(CSP), and taught leadership at the University of Denver. Shari's 

practical approach has led her to speak and train in Singapore, 

Thailand, Malaysia, India, Dubai, and Australia. Some of her clients 

include IBM, DirecTV, Starz Entertainment, Blue Cross Blue Shield, 

Noodles and Company, and the University of Colorado. From making 

meetings work and delegating better, to managing your career and 

saying anything to anyone, Shari's techniques are sure to delight and 

inform in a real, direct, and very funny way. 

VIDEO CLIPS FROM SHARI'S TRAININGS AND PRESENTATIONS: 
)) HOW TO SAY ANYTHING TO ANYONE 
)) COMMUNICATION SKILLS: Business Relationships 

)) CUSTOMER AND EMPLOYEE RETENTION 
)) LEADERSHIP TRAINING: Creating a Candid Culture 

Shari Harley is an engaging and lively speaker. Contact Shari 

to write and contribute to articles and for media interviews about: 

• Advancing careers 

• Business relationships 

• Office culture & communication 

• Hiring the right employees 

• Engaging and retaining employees 

• Having difficult conversations 

• Getting and keeping the right 

customers 
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How to Say Anything to Anyone: Building Business Relationships That Really Work. 
Publication date: 01/08/2013. Greenleaf Book Group Press, greenleafbookgroup.com, 
ISBN: 978-1-60832-409-5 
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